307 206 7000 Po Box 399, Lander WY, 82520 5690 Hwy 287

Position Opens August 23, 2018
Job Title:
Department:
Reports To:
Supervises:
Positions:
Salary:

Position Closes August 31, 2018

Food Server
Deka Guyhee Restaurant
Assistant Manager
None
(2) Full Time
$10.00 + Tips ph Min/DOE

JOB SUMMERY
Deka Guyhee Restaurant is looking for a competent Restaurant Servers to take orders and deliver
them to our guests maintaining and enhancing the quality of our customer service. You will work
in close collaboration with colleagues and follow established health and safety standards. The
goal is to accelerate our business development by providing customers with a memorable dining
experience.
RESPONSIBILITIES
These functions are intended as a general illustration of the work performed in this job classification and
are not all inclusive for this position)









Prepare restaurant tables with special attention to sanitation and order
Attend to customers upon entrance
Present restaurant menus and help customers select food/beverages
Take/serve orders and answer questions or make recommendations for other products
Collaborate with other restaurant servers and kitchen staff
Deal with complaints or problems with a positive attitude
Issue bills and accept payment
Promote dedication from customers

REQUIREMENTS






Proven restaurant serving or waiter experience
Customer-oriented approach and patience
Problem solving and decision making skills
Hands on experience in cashier duties
Excellent people skills





Responsible and trustworthy
Attention to cleanliness and safety
food safety training will be considered a plus;

ETHICAL BEHAVIOR:
All Candidates must adhere to Shoshone Rose Casino & Hotel, Personnel Handbook, SOP’s and
Code of Ethics.
WORK ENVIRONMENT:
Work is generally performed in or around a casino environment, office or front desk setting with
exposure to second hand smoke and high noise levels. Working evenings, graveyards,
weekends, and holidays may be required.
PHYSICAL DEMANDS WHILE EXECUTNG JOB DUTIES:
1. Employees are regularly required to talk, hear, listen and follow directives.
2. Employees may stand, walk or sit for extended periods of time, may be required to climb,
balance, stoop, kneel, crouch, or crawl.
3. Employees are repeatedly required to reach with hands and arms and use hands to finger,
handle or feel objects, tools, controls or office equipment.
4. Employees specfic vision abilities required by the this job include close vision, distance
vision, color vision, peripheal vision, depth perception, and the ability to adust and focus.
5. The noise level is usually moderate increasing to loud when on the casino floor.
6. The employee may be required to lift up to 30-50 lbs by self.
7. Employee must be able to operate equipment or execute job in mentally and physically
stressful situations.
Shoshone Rose Casino & Hotel, is an equal opportunity employer, is committed to the
principle of diversity and affirmatively encourage Eastern Shoshone Tribal members,
Veterans and other ethnicities to apply.

